
Page 1 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Site: Locality:STRAIGHT ROAD (8901800) COLCHESTER, ESSEX Area: Colchester

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

PR2 Road Area: Colchester8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshoots1,000.00Asset: Feature Type:Asset - Locn.:

Batch: 7220756 - Inspection Batch Route: Date: 03/06/2026 13:05:37Area 03 Mar/Jun/Sep/Dec Driven

4006167 03/06/2026RANSA 4 = 1 x 4, CW surface erosion
2500mm x 1000mm x >30mm

LON: 0.8525193333625793, LAT:
51.88953399658203

HW: carriageway defect Internal Action Required

Batch: 7205316 - Inspection Batch Route: Date: 27/03/2026 15:45:39Area 03 Annual Mar Walked

3986123 27/03/2026RA12=3×4, cwph around sunken water fire
hydrant cover,
0.9m x 0.8m x 80mm NSMM

Outside 331 HW: carriageway defect Internal Committed 2406353

3986125 27/03/2026RA3=1×3, cwph, 4m x 0.8m x 50mm
NSMM

Outside 136 HW: carriageway defect Internal Action Required

3986117 27/03/2026RA3=1×3, cw surface cracking, 6m x 0.9m
x 10mm

Outside 351, junction with Baden
Powell drive

HW: carriageway defect Internal Action Required

3986124 27/03/2026RA4=2×2, fw surface erosion, 3m x 2m x
30mm

Outside 324 HW: footway defect Internal Action Required

3986128 27/03/2026RA8=2×4, cwph, 1.8m x 0.8m x 70mm
nsmm

Outside 81 HW: carriageway defect Internal Committed 2406356

3986129 27/03/2026RA8=2×4, cwph, 3m x 1m x 70mm nsmm Outside 54 HW: carriageway defect Internal Committed 2406357

3986130 27/03/2026RA2=2×1, fwph, 1.5m  0.3m x 30mm Outside 46 HW: footway defect Internal Action Required

3986120 27/03/2026RA4=1×4, cwph, 0.7m x 0.6m x 50mm
NSMM

Outside 371 HW: carriageway defect Internal Action Required

3986132 27/03/2026RA4=1×4, cluster of potholes, 10m x 6m x
50mm at deepest nsmm

Junction with London road HW: carriageway defect Internal Committed 2402446

3986126 27/03/2026RA8=2×4, cwph, 1m x 0.7m x 70mm
nsmm

Outside 134 HW: carriageway defect Internal Committed 2406354

3986127 27/03/2026RA8=2×4, cwph, 1m x 0.7m x 70mm
nsmm

Outside 134 HW: carriageway defect Internal Committed 2406355

3986133 27/03/2026RA 4 = 1 x 4, CW surface erosion  25m x
2m x 20mm

Outside 8, at bus stop bay
LON: 0.8525956869125366, LAT:
51.8892936706543

HW: carriageway defect Internal Action Required

3986121 27/03/2026RA3=1×3, fw surface sunk, 2m x 0.7m x
20mm

Outside 362 HW: footway defect Internal Action Required

3986119 27/03/2026RA4=1×4, cwph, 0.6m x 0.5m x 50mm
NSMM

Outside 354 HW: carriageway defect Internal Action Required

3986122 27/03/2026RA6=2×3, fw surface cracked and raised
through tree roots, 4m x 1m x 50mm

Outside 342 HW: footway defect Internal Action Required

3986131 27/03/2026RA6=3×2, fwph with surround surface
erosion, 1m x 1m x 50mm at deepest

Outside 42 HW: footway defect Internal Action Required

3986118 27/03/2026RA4=1×4, cwph, 0.5m x 0.4m x 50mm
NSMM

Outside 354 HW: carriageway defect Internal Action Required

3986134 27/03/2026RA6=2×3, cw sunk around water surface
cover, 0.9m x 0.8m x 70mm NSMM

Outside 344, junction with Baden
Powell drive

HW: carriageway defect Internal Action Required
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Page 2 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

PR2 Road Area: Colchester8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshoots1,000.00Asset: Feature Type:Asset - Locn.:

Batch: 7203268 - Inspection Batch Route: Date: 18/03/2026 15:05:20adhoc route

3982618 18/03/2026RA6=3×2, roundabout and pedestrian
crossing signs damaged and lying on
footway

Outside 133 on lamp column 27 - S9 HW: roadsign damaged Internal Action Required

Batch: 7203224 - Inspection Batch Route: Date: 18/03/2026 14:07:37adhoc route

3982498 18/03/2026RA4=1×4, cwph, 1m x 1m x 50mm Outside 8 Kingsmead Hall Woodland
Drive, Lexden, CO3 9FE, England,
United Kingdom

HW: carriageway defect Internal No Action Required

Batch: 7203199 - Inspection Batch Route: Date: 18/03/2026 15:23:40Area 03 Mar/Jun/Sep/Dec Driven

3982496 18/03/2026RANSA 4 = 1 x 4, CW surface erosion
800mm x 600mm x >30mm

LON: 0.8543828725814819, LAT:
51.882938385009766

HW: carriageway defect Internal Committed 2407295

3982610 18/03/2026RANSA 4 = 1 x 4, CW surface erosion
with cracking  900mm x 1700mm x
>50mm

LON: 0.8571053743362427, LAT:
51.87540817260742

HW: carriageway defect Internal Action Required

3982477 18/03/2026RANSA 4 = 1 x 4, CW surface erosion
600mm x 400mm x >20mm

LON: 0.8525956869125366, LAT:
51.8892936706543

HW: carriageway defect Internal No Action Required

3982538 18/03/2026RANSA 4 = 1 x 4, CWPH  800mm x
450mm x >50mm

LON: 0.8551054000854492, LAT:
51.880374908447266

HW: carriageway defect Internal Action Required

3982472 18/03/2026RANSA 4 = 1 x 4, CWPH around water
surface cover  800mm x 600mm x >50mm

LON: 0.8537722826004028, LAT:
51.8851203918457

HW: carriageway defect Internal Action Required

3982452 18/03/2026RANSA 4 = 1 x 4, CWPH around water
surface cover  900mm x 800mm x >50mm

LON: 0.8561286926269531, LAT:
51.876747131347656

HW: carriageway defect Internal Committed 2407295

3982506 18/03/2026RANSA 4 = 1 x 4, CWPH  800mm x
600mm x >50mm

LON: 0.8530229330062866, LAT:
51.88779830932617

HW: carriageway defect Internal Action Required

3982493 18/03/2026RANSA 4 = 1 x 4, CWPH  600mm x
400mm x >50mm

LON: 0.8541843891143799, LAT:
51.8836555480957; DETAILS: On mini
roundabout

HW: carriageway defect Internal Action Required

Batch: 7199084 - Inspection Batch Route: Date: 02/03/2026 14:20:17adhoc route

3976868 02/03/2026RA16=4×4, cwph, 0.9m x 0.7m x 100mm
NSMM

Junction with Hunters corner HW: carriageway defect Internal Committed 2404414

Batch: 7198867 - Inspection Batch Route: Date: 27/02/2026 15:07:21adhoc route

3976554 27/02/2026RA16=4×4, cwph, 0.6m x 0.5m x 100mm
NSMM

Outside 117 HW: carriageway defect Internal Committed 2404342

Batch: 7197420 - Inspection Batch Route: Date: 24/02/2026 11:34:03adhoc route

3974528 24/02/2026RESOLVED
RANSA 4 = 1 x 4, vegetation obscuring
warning sign, >5.0m x >1.0m

LON: 0.8550341129302979, LAT:
51.8806266784668; DETAILS: os 128

HW: overgrown vegetation (ext) Internal No Action Required

Batch: 7197178 - Inspection Batch Route: Date: 23/02/2026 14:34:51adhoc route

3974252 23/02/2026RANSA 150 RA12=3x4 cwdf at gully
>1.2mx>0.9mx>80mm

os 185. Op 142. HW: carriageway defect Internal Committed 2403847
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Page 3 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

PR2 Road Area: Colchester8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshoots1,000.00Asset: Feature Type:Asset - Locn.:

Batch: 7196305 - Inspection Batch Route: Date: 19/02/2026 12:05:23adhoc route

3973029 19/02/2026Ra8 = 2 x 4 CWPH 0.3m x 0.5m x 90mm
nnms

O/s 136 HW: carriageway defect Internal Committed 2403584

3973028 19/02/2026Ra8 = 2 x 4 CWPH 0.3m x 0.5m x 90mm
nnms

O/s 119 HW: carriageway defect Internal Committed 2403586

3973027 19/02/2026Ra8 = 2 x 4 CWPH  by gully 0.4m x 0.4m
x 90mm nnms

O/s 142 HW: carriageway defect Internal Committed 2403585

Batch: 7195437 - Inspection Batch Route: Date: 17/02/2026 06:30:17adhoc route

3971974 17/02/2026RANSA 4 = 1 x 4, CWPH  400mm x
300mm x >50mm

LON: 0.8561109304428101, LAT:
51.87679672241211; DETAILS: O/s
291

HW: carriageway defect Internal Committed 2402446

Batch: 7195193 - Inspection Batch Route: Date: 16/02/2026 11:43:54adhoc route

3971772 16/02/2026RANSA 4 = 1 x 4, CWPH  500mm x
800mm x >50mm

LON: 0.8532645106315613, LAT:
51.88692092895508; DETAILS: O/S 76

HW: carriageway defect Internal Committed 2402446

Batch: 7195178 - Inspection Batch Route: Date: 16/02/2026 11:10:28adhoc route

3971756 16/02/2026RANSA 4 = 1 x 4, CWPH  900mm x
800mm x >20mm

LON: 0.8530305027961731, LAT:
51.88777160644531; DETAILS: O/S 50

HW: carriageway defect Internal Committed 2402446

Batch: 7194083 - Inspection Batch Route: Date: 11/02/2026 13:02:17adhoc route

3970577 11/02/2026RANSA 4 = 1 x 4, cwph  950mm x 500mm
x >50mm

LON: 0.8551449179649353, LAT:
51.88023376464844

HW: carriageway defect Internal Committed 2402446

Batch: 7194081 - Inspection Batch Route: Date: 11/02/2026 12:53:27adhoc route

3970575 11/02/2026RANSA 4 = 1 x 4, cwph  750mm x 450mm
x >50mm

LON: 0.8561186194419861, LAT:
51.876773834228516

HW: carriageway defect Internal Committed 2402446

Batch: 7194079 - Inspection Batch Route: Date: 11/02/2026 12:49:17adhoc route

3970573 11/02/2026RANSA 2 = 1 x 2, footway erosion at kerb
side  1050mm x 300mm x >20mm

LON: 0.8582330942153931, LAT:
51.87462615966797

HW: carriageway defect Internal Committed 2402446

Batch: 7194078 - Inspection Batch Route: Date: 11/02/2026 12:45:05adhoc route

3970572 11/02/2026RANSA4=1×4, cwph around sunken water
cover, 0.6m x 0.6m x >50mm

Outside 331 HW: carriageway defect Internal No Action Required

Batch: 7185479 - Inspection Batch Route: Date: 05/01/2026 12:09:54adhoc route

3959582 05/01/2026Ra8 = 2 x 4, breaking up around covers,
0.9m x 0.8m x 70mm

LON: 0.8588452935218811, LAT:
51.87419891357422, os 332a

HW: carriageway defect Internal Committed 2400035

Batch: 7182720 - Inspection Batch Route: Date: 13/12/2025 12:10:29adhoc route

3956121 13/12/2025RANSA dl13121230 make safe missing
GY cover

Nr sign for The Poplars. Opp. Heath
Road

HW: surface cover missing Internal Committed 2399197

Batch: 7181404 - Inspection Batch Route: Date: 09/12/2025 13:34:24Area 03 Mar/Jun/Sep/Dec Driven

3954689 09/12/2025RANSA 4 = 1 x 4, vegetation obscuring
warning sign, >5.0m x >1.0m

LON: 0.8550341129302979, LAT:
51.8806266784668; DETAILS: os 128

HW: overgrown vegetation (ext) Internal No Action Required

3954705 09/12/2025RANSA 4 = 1 x 4, breaking up around
covers  200mm x 100mm x >50mm

LON: 0.8588452935218811, LAT:
51.87419891357422

HW: carriageway defect Internal No Action Required
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Page 4 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

PR2 Road Area: Colchester8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshoots1,000.00Asset: Feature Type:Asset - Locn.:

Batch: 7169607 - Inspection Batch Route: Date: 15/10/2025 14:48:13adhoc route

3939558 15/10/2025RA6=2×3, standing water collecting on
Carriageway at zebra crossing by 30m x
6m x 50mm

O/s 156 HW: Standing Water Internal Action Required

Batch: 7162978 - Inspection Batch Route: Date: 16/09/2025 09:07:02adhoc route

3931683 16/09/2025RA2=1×2, small amount of remains of red
Cross painted on roundabout. 5%
coverage remaining. RESOLVED.
Updated by Louise Parker.

At junction with James Carter road HW: worn or missing road mark Internal No Action Required

Batch: 7160379 - Inspection Batch Route: Date: 03/09/2025 15:31:23Area 03 Mar/Jun/Sep/Dec Driven

3929491 03/09/2025RANSA 4 = 1 x 4, CWPH  900mm x
600mm x >30mm

LON: 0.8569, LAT: 51.875525;
DETAILS: Junction with James Carter
road

HW: carriageway defect Internal Committed 2402446

3929483 03/09/2025RANSA 4 = 1 x 4, 50 % missing. Red
crosses painted overcrossing zebra

LON: 0.8541793823242188, LAT:
51.88357925415039

HW: worn or missing road mark Internal Action Required

3929486 03/09/2025RANSA 4 = 1 x 4,  1050mm x 400mm x
>20mm

LON: 0.85353, LAT: 51.885977 HW: carriageway defect Internal Committed 2402446

3929484 03/09/2025RANSA 4 = 1 x 4, 50 % missing. Red
cross painted over roundabout roundal

LON: 0.854034423828125, LAT:
51.88409423828125; DETAILS:
Junction with Claimont road

HW: worn or missing road mark Internal Action Required

3929480 03/09/2025RANSA 3 = 1 x 3, 50 % missing. Red
Cross painted over roundabout roundal

LON: 0.85421222448349, LAT:
51.88345718383789; DETAILS:
Roundabout junction with Ambrose
avenue

HW: worn or missing road mark Internal Action Required

3929492 03/09/2025RANSA 4 = 1 x 4,  650mm x 450mm x
>30mm

LON: 0.857954, LAT: 51.87479 HW: carriageway defect Internal Committed 2402446

3929487 03/09/2025RANSA 4 = 1 x 4, CWPH  550mm x
400mm x >40mm

LON: 0.854211, LAT: 51.883574;
DETAILS: Roundabout junction with
Ambrose avenue

HW: carriageway defect Internal Committed 2402446

Customer Services

Logged by:

Maintenance carriageway defects Classification: fault reports

Desc.: Vehicle damage due to pothole

Location: INSURANCE CLAIM *** Outside 8 Kingsmead Hall Woodland Drive, Lexden, CO3
9FE

Contact:

on: 06/05/2026 14:294038799Enquiry No.:

Service: Subject:
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Page 5 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Customer Services

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,This report relates to an already recorded carriageway defect (Ref: 3982498).

The pothole measured approximately 180 cm x 84 cm x 9.5 cm deep and caused damage to my vehicle on 9/03/2026 at ~13:30.

I understand the defect has since been repaired following my incident. I am submitting this report to obtain an enquiry/reference number required to proceed with a vehicle damage claim and to link
my claim to the existing recorded defect.

This is not a new defect report.

Location: Outside 8 Kingsmead Hall, Woodland Drive, Lexden, CO3 9FE (What3words
location: /// pots.wage.option) - same location as previously recorded defect Ref:
3982498

Contact:

on: 18/04/2026 17:514036101Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Around 4cm deep,The whole of straight road needs checking from lessen/London road traffic lights right upto dugard avenue. Some potholes have been filled but there is loads
along the road and such a terrible ride. The amount of times I’ve hit them even though I tried to avoid them. Someone should walk the length and paint all pot holes! It’s a terrible road. Please get
someone to walk it all and look. Personally road need resurfacing.

Location: Straight road, colchester Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Defect Number: 3982472

on: 07/04/2026 16:304034334Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Around 4cm deep,The pot holes are getting worse and have been there for a number of weeks.

Location: Two very large pot holes one between straight rd traffic lights and chaucer way in the
middle of the lane. The other outside number 83 straight Road.
There are numerous holes and uneven surface at the traffic lights on straight Road
with the junction with London Road. The surface is extremely loose and pitted.
Cars are swerving to avoid the pot holes and entering the opposite side of the road
or mounting the pathway. This is dangerous and cannot be left any longer.

Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39825062406357

on: 26/03/2026 09:384032495Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Yes, continue to report surface deterioration or uneven surfaces,Close to the kerb and around a water source(I think),getting worse day by day.

Location: Entrance to garden drive. Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Defect Number: 3982472

on: 21/03/2026 00:044031533Enquiry No.:

Service: Subject:
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Page 6 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Customer Services

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Yes, continue to report surface deterioration or uneven surfaces,You can't stop on a busy road and take photographs; it is too dangerous. When are you going to get this fixed?
The roads are worse than those that existed in the former Eastern Block under Stalin.

Location: Look, there are several large potholes on Straight Road. These are of a size that
makes them very difficult to avoid if driving, unless one swerves into oncoming
traffic. These need fixing now. Unless you address this quickly you will get
complaints, road users will be endangered  and people will be injured or killed.

Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39294862402446

on: 14/03/2026 00:184030107Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Pot hole has already been reported but is deteriorating rapidly due to weight of traffic using this road

Location: Straight Road, Colchester, just south of its junction with Woodland Drive, on the
southbound side of the road.

Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: 2406611

on: 26/02/2026 20:564026580Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,A pot hole approximately 45 cms by 45 cms and 20 cms deep

Location: Straight Road, Colchester, approximately  4 metres North of its junction with Heath
Road. On the South bound side of the road.

Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39768682404414

on: 26/02/2026 20:474026578Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Deep pothole just before a braking zone and in line with vehicle tyres. Dangerous to cyclists too.

Location: On the left side of the road as you approach the junction. Hole is in line with vehicle
tyres.

Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39768682404414

on: 21/02/2026 11:284024938Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Size beyond the width of pot hole,  and length, and probably 20cm plus deep, Sufficient size that vehicles avoiding have to move across the whit lines. As a
side matter, I have reported this in previous years and it has been repaired, poorly. If it was done properly then this has to reduce the likelihood of further failures.

Location: **150** Pot hole exposing the drain cover by side of the pavement Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39742522403847

on: 21/02/2026 08:134024917Enquiry No.:

Service: Subject:
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Page 7 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Customer Services

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Subsidence,Subsided road surface where marker placed

Location: subsided road surface where marker placed before mini roundabout Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39875342406611

on: 21/02/2026 00:174024904Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Subsidence,Large dip in the road surface causing passing cars to bounce as they go over.
Entire road condition is unacceptable and needs urgent attention before an accident happens and someone gets hurt or killed.

Location: Just before to heath road roundabout Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39875342406611

on: 21/02/2026 00:164024903Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Large hole in middle of mini roundabout, causing cars to swerve to avoid and having just had to swerve to avoid the hole to left just before the roundabout
causes a dangerous situation.

Location: In centre of mini roundabout of heath road to straight road Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Defect Number: 3982493

on: 21/02/2026 00:124024901Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Degraded road surface just before mini roundabout several holes some quite deep in area

Location: Several holes just before ambrose ave mini roundabout Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Defect Number: 3982538

on: 21/02/2026 00:104024900Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Deep pot hole left side of road. Causing cars to have to go on the wrong side of the road to avoid, coming dangerously close to other vehicles. Extremely
dangerous when filled with rain water and becomes invisible, especially to cyclists.

Location: Hole on left side of road surface Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39294862402446

on: 21/02/2026 00:094024899Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Extremely deep hole in carriageway, causing vehicles to have to swerve to avoid. Urgent repair needed as current state is unacceptable.

Location: Hole near centre of road jus past chaucer way Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39717562402446

on: 21/02/2026 00:064024897Enquiry No.:

Service: Subject:

Report generated by : Essex Highways Communications2 09:50:05



Page 8 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Customer Services

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Very deep pot hole just before roundabout, please fix urgently as there is a high chance of a cyclist or motorcyclist getting killed or seriously hurt here as the
hole is invisible when full of water.

Location: Left side of road just before mini roundabout Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39768682404414

on: 21/02/2026 00:034024896Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Pothole approx 75cm long, 30cm wide, 7.5cm deep. About the size of a tyre. Down to the concrete and exposing the metal of the side of the drain.
Dangerous. Broke my shock absorber on 16/2/26.

Location: Opposite 142 Straight Road, just after the Ambrose Avenue mini roundabout as you
drive towards London Road. Next to the drain.
What3words approx location ///cape.curving.spill

Contact:

on: 18/02/2026 09:514023953Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=not selected,This issue has been getting worse and is now very dangerous. Previous attempt to fill it has failed and hole is increasing in size and depth at an alarming rate.
Very dangerous now and hard to avoid. Previous repair stones all on pavement. Close oroximity to primary school means many young children walk past here and if a car swerves to avoid this
massive hole could cause accident.  - Defect 3971756 has got worse

Location: Straight rd Lexden just before Chaucer way Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39717562402446

on: 17/02/2026 15:194023756Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Several potholes causing issue for turning in or out of straight road.

Suggest a complete survey done of straight road from London Road Junction to Shrubend Road junction. Now has many deep potholes and where passed trench works have sunk badly.

Location: Junction of London Rd/Straight road. Contact:

on: 17/02/2026 10:084023583Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Surface around a cover,Dangerous deep pothole next to drain cover, approx 30cm deep..

Location: On sraight Road , in direction of London Rd. Just passed ambrose ave junction on
left.

Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Defect Number: 3982538

on: 17/02/2026 10:004023581Enquiry No.:

Service: Subject:

Report generated by : Essex Highways Communications2 09:50:05



Page 9 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Customer Services

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports Enquiry Ref: M25TP001675

Desc.: Customer Selection=Deeper than 5cm,The potholes are both nearly invisible at the moment as they are full of water. |  was thrown off  bike. We are not sure of the extent of damage
to the bike (definitely the tyre has gone)   However, the potential for this being far more serious is obvious - he could have landed in the
path of a car. Fortunately  always wears a helmet . We shall understand the implications of his injuries once the assessment has been done. The first photo below is of the pothole near Heath Rd
- you can see that it is almost invisible but is full of water. It is deep enough to throw a cyclist. The second one is the pothole near Clairmont Rd. They are both on Straight Rd. I would suggest that
potholes are even more dangerous for cyclists than cars - you cannot always swerve to avoid them if cars are passing you, currently they are often full of water so almost invisible and the potential
injuries from being thrown off your bike or into the path of a car could be fatal. ***150*** There are two very deep potholes on Straight Road , the one between Heath Rd junction and the zebra
crossing caused an accident this morning where  was thrown from  bicycle. The other deep pothole is beyond the zebra crossing on the other side of the road near Clairmont Rd.

Location: INSURANCE CLAIM - Between zebra crossing and Heath Road - Opposite number
123 - near kerb

Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: 2404414

on: 16/02/2026 17:274023422Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=not selected,Very large pothole, stones all over the road and houses. Also very deep. Cars are swerving to avoid this issue, posing a risk to other road users and to the children
from the local schools who often walk down here. It’s getting worse every day.  - Defect 3971756 has got worse

Location: Outside number 45 / 56 Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Defect Number: 3971756

on: 16/02/2026 16:584023406Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Yes, report a large pothole with photos,Pothole in the road  towards the centre line of the road.  Unable to measure due to high traffic flow but photo is attached.
Photo taken 16 February 2026.

Location: 132 Straight Road, Colchester. CO3 9DL
What three words is.  frozen.fight.supper

Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Defect Number: 3970577

on: 16/02/2026 16:074023380Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,This pothole is about 50cm by 80cm and deeper than 15cm. It is very very large and cars traveling on Straight Road either risk getting it and damage the
suspension or some are driving on the driveway or the incoming traffic side.

Location: **MEMBER ENQUIRIES** On the road surface in front of 117 Straight Road Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39765542404342

on: 13/02/2026 18:564022613Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,It's extremely large and make a horrible noise on car when hit is wet n dark

Location: Drivers side of road left hand lane going towards mini roundabout on straight road Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Defect Number: 3982538

on: 12/02/2026 21:424022284Enquiry No.:

Service: Subject:

Report generated by : Essex Highways Communications2 09:50:05



Page 10 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Customer Services

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,CALLER STATES: Square shaped, slight larger than a drainage gate. Looks to be 4-5inches, maybe more. :KD

Location: ***150*** Left of the facing away from Ambrose road. Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Defect Number: 3970577

on: 12/02/2026 10:194022001Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Around 4cm deep, Approx 60cm x 30cm  UPDATED  is now a couple of feet across, 4 inches deep. Forcing cars to drive to the other side of the road.. KD

Location: ***150*** Just past Gospel mission - few houses b4 junction with chaucer way Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39717562402446

on: 11/02/2026 16:044021784Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,.

Location: Straight road has like 5 potholes from the top by the traffic lights to the dental
practice

Contact:

on: 11/02/2026 10:004021576Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Around 4cm deep,Pothole 1 metre long x half metres wide in driving line, closer to kerb side.

Location: pothole on straight road very close to junction of woodland drive Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39875342406611

on: 10/02/2026 16:464021394Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=not selected,About a foot long and 5/6 inches deep. In the middle of the road - Defect 3781871 has got worse

Location: Near the church on straight road Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39717562402446

on: 10/02/2026 16:044021375Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: ** Accessibility Enquiry ** Customer Selection=Deeper than 5cm,Post hole has a sharp face with more than 10cm depth as more stones are getting washed out. Position is a couple of feet out from
the kerb. See photos.

Location: On Straight Road near the roundabout/junction with Clairmont Road Contact:

on: 09/02/2026 01:424020638Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,In the middle of the lane. Been there a couple weeks but has been getting increasingly worse over these weeks. Very deep and very large now. Stones are
flying from it when people drive over it

Location: Outside 45 straight road, on the other side of the road. Contact:

on: 08/02/2026 10:304020409Enquiry No.:

Service: Subject:

Report generated by : Essex Highways Communications2 09:50:05



Page 11 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Customer Services

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Pothole deep enough to cause damage to car /motorbike /cycle, filled with water.

Location: Outside 291 straight road. On left hand side of road. John carter rd to duggard ave
direction

Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Defect Number: 3970575

on: 05/02/2026 20:544019663Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Tarmac comes out, causing issues for car/ motorcycles,

Location: London Rd to duggard ave direction. Outside 234/5 straight rd.
On drivers side of rd towards middle.

Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: 2402446

on: 05/02/2026 20:464019661Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Tarmac come out of this big ball size hole. Will cause damage to cars.

Location: London Rd to duggard ave direction. Outside 232 straight rd.
On drivers side of rd towards middle.

Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: 2402446

on: 05/02/2026 20:414019660Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Yes, continue to report surface deterioration or uneven surfaces,Iron works loose road surface disintegrating

Location: Roundabout junction straight Road Heath road Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: 2402446

on: 02/02/2026 16:074018644Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Dear Essex Highways Team,
I would like to formally report a large and worsening pothole on the public road adjacent to my driveway in Colchester.
The pothole is substantial in size and depth and poses a clear hazard to road users, including cars, cyclists, and pedestrians crossing the road. Vehicles are forced to brake or swerve suddenly to
avoid it, increasing the risk of collisions, vehicle damage, and injury. The defect also appears to be deteriorating further, particularly with regular traffic and wet weather.
Given its location next to a residential driveway and pedestrian areas, this defect presents a genuine safety concern. I have attached photographs showing the size, depth, and position of the
pothole to assist with your assessment.
I would be grateful if this issue could be inspected as a priority and repaired as soon as possible to prevent accidents or further deterioration of the carriageway.
Please confirm receipt of this report and advise on the anticipated inspection or repair timeframe.
Thank you for your attention to this matter.
Yours faithfully,

Location: **MEMBER ENQUIRIES** Outside 117 Straight Road driveway, very large and
worsening pothole, the size of a football and deeper than 5cm

Contact:

on: 02/02/2026 14:104018580Enquiry No.:

Service: Subject:

Report generated by : Essex Highways Communications2 09:50:05



Page 12 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Customer Services

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Around 4cm deep,It’s a pothole which is unavoidable I was driving to work in my new car which I haven’t long bought I hit it on the way, then the next day I was driving again
this time I tried to avoid it as it can cause damage and I hit the edge of the pothole knocking me into the curb meaning I damage my wheels therefore I am requesting compensation I have videos of
the damage and pothole but I can’t submit below

Location: There was a pothole which I couldn’t avoid on the road and I am entitled to receive
compensation as I’ve got damage on my car due to it

Contact:

on: 22/01/2026 14:444015525Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Surface around a cover,Manhole has sunk and is now around 75mm below the road surface causing a huge jolt if traversed - now dangerous as traffic is avoiding the large hole
and crossing towards traffic in the opposite direction - needs URGENT attention.

No photos - too dangerous on this busy road to take any

Location: Opposite the entrance to the church on the northbound carriageway side Contact:

on: 20/01/2026 22:344015057Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Around 4cm deep,Has appeared recently

Location: Pothole in the road near number 45 Straight Road. Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: 2402446

on: 16/01/2026 18:564013997Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Pot hole been here for months worsened by recent weather.

Location: Pot hole near white line on centre of road, straight road just before Ambrose avenue. Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: 2402446

on: 15/01/2026 18:464013616Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Multiple pot holes on junction, highly dangerous due to cars cutting corner to avoid them. Dangerous to motorcyclists who are likely to come off and be
injured here. Please fix urgently.

Location: Multiple pot holes on T junction of straight road. Contact:

on: 15/01/2026 18:354013609Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Approximately 1/3metre wide, previously filled tarmac sinking. Left wheel goes down it.

Location: At the junction of Straight rd and Baden Powell drive. On straight rd carriageway
facing shrub end end direction

Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: 2402446

on: 12/01/2026 16:374012598Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,On the left hand side of road, Appropriate 1/3 width of carriage way, looks like previously filled tarmac now disappearing.

Location: **MEMBER ENQUIRIES** Outside 113 straight rd, in direction towards Clairmont Rd
mimi roundabout.

Contact:

on: 12/01/2026 16:224012594Enquiry No.:

Service: Subject:

Report generated by : Essex Highways Communications2 09:50:05



Page 13 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Customer Services

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Surface around a cover,Manhole sinking and surrounding tarmac cracking away leaving pothole. Vehicles swerving.

Location: Outside 111 straight road colchester, in direction from John carter rd to duggard
avenue

Contact:

on: 11/01/2026 15:174012280Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Created from Defect 3929486

Location: LON: 0.85353, LAT: 51.885977 Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39294862402446

on: 09/01/2026 08:284011796Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=not selected,Pot hole around metal work has deteriorated in past week. Metal work very raised.  - Defect 3954705 has got worse

Location: Outside 337a straight Road, Colchester. Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39595822400035

on: 27/12/2025 13:504010355Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Pothole. A deep hole adjacent to what appears to be a stopcock box in the road.

Location: Outside 329A Straight Road. Contact:

Plot Number: 1,000.00 Feature Id - Location: 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsFeature Type: PR2 Road

Job Number: Defect Number: 39861232406353

on: 11/12/2025 13:054008507Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,The area around the drain is breaking down - it’s deep and spreading towards the middle of the road.
Vehicles need to head onto other side of road to avoid.

Location: New deterioration
Area around drain
In road outside 332a Straight Road

Contact:

on: 09/12/2025 18:234008163Enquiry No.:

Service: Subject:

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Been there nearly all year pretty big now.

Location: Outside 292 Straight Rd. It is already reported under reference 2963257 and was
supposed to be fixed with the other works which were taking place over the last 2
days. But it has not been fixed and the only road works left scheduled are Open
Reach.
It  has been on your radar since February - please confirm when it will be fixed.

Contact:

on: 16/09/2025 09:102995731Enquiry No.:

Service: Subject:
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Page 14 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

1,000.00 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsPR2 RoadAsset: Asset - Locn.: Feature Type: Area: Colchester

2387697 Replace damaged PGR railing
3.0m.

O/s 80, junction with London
road

HW: Street S3 Quality audit passed 09/04/2025 11/09/2025 Act. EH/1697713

2388745 MEML 25-26 CW Patching
11.3m2 + Gully renew, refit 1no
sign face, turn sign round os 282

Outside 290,304 & 308. 282 HW: Street S3 works completed 01/05/2025 22/09/2025 Act. EH/1697682

2399197 RANSA dl13121230 make safe
missing GY cover (HW: surface
cover missing)

Nr sign for The Poplars. Opp.
Heath Road

HW: Street S1 works completed 13/12/2025 13/12/2025 Act. EH/1701646

2400035 Ra8 = 2 x 4, breaking up around
covers, 0.9m x 0.8m x 70mm
(HW: carriageway defect)

LON: 0.8588452935218811,
LAT: 51.87419891357422, os
332a

HW: Street S2 PR1/2 works completed 05/01/2026 06/01/2026 Act. EH/1702301

2402446 MEML 26-27 CW Patching to
100mm - 65.43m2

Various locations from os no 45
to os no 359 - W3W
///stuck.amount.quite to
///scale.badly.tested

HW: Capital Scheme works completed 06/02/2026 10/04/2026 Act. EH/1708373

2403584 Ra8 = 2 x 4 CWPH 0.3m x 0.5m
x 90mm nnms (HW: carriageway
defect)

O/s 136 HW: Street S2 PR1/2 works completed 19/02/2026 23/02/2026 Act. EH/1705457

2403585 Ra8 = 2 x 4 CWPH  by gully
0.4m x 0.4m x 90mm nnms (HW:
carriageway defect)

O/s 142 HW: Street S2 PR1/2 works completed 19/02/2026 23/02/2026 Act. EH/1705457

2403586 Ra8 = 2 x 4 CWPH 0.3m x 0.5m
x 90mm nnms (HW: carriageway
defect)

O/s 119 HW: Street S2 PR1/2 works completed 19/02/2026 23/02/2026 Act. EH/1705457

2403847 RANSA 150 RA12=3x4 cwdf at
gully >1.2mx>0.9mx>80mm
(HW: carriageway defect)

os 185. Op 142. HW: Street S2 PR1/2 works completed 23/02/2026 25/02/2026 Act. EH/1705701

2404342 RA16=4×4, cwph, 0.6m x 0.5m x
100mm NSMM (HW:
carriageway defect)

Outside 117 HW: Street S1 works completed 02/03/2026 02/03/2026 Act. EH/1706139

2404414 RA16=4×4, cwph, 0.9m x 0.7m x
100mm NSMM (HW:
carriageway defect)

Junction with Hunters corner HW: Street S1 works completed 02/03/2026 02/03/2026 Act. EH/1706221

Customer Services

Logged by: CRM Connector

Maintenance carriageway defects Classification: fault reports

Desc.: Customer Selection=Deeper than 5cm,Been there nearly all year pretty big now.

Location: Outside 292 Straight Rd. It is already reported under reference 2963257 and was
supposed to be fixed with the other works which were taking place over the last 2
days. But it has not been fixed and the only road works left scheduled are Open
Reach.
It  has been on your radar since February - please confirm when it will be fixed.

Contact:

on: 16/09/2025 09:102995730Enquiry No.:

Service: Subject:
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Page 15 of 1509/07/2026 Site History Report

Effective: 26/06/2025 to 26/06/2026 Asset Number: Up to 1000.00
Service: Maintenance Subject: carriageway defects (CWDF)

Display Action Officer: No Site: STRAIGHT ROAD (8901800)

Maintenance Management

Job No. Description Location Priority Job Status Entered Completion Works Order

1,000.00 8901800_1000 - ZC79 // For further history see USRN 8901799 // whole length of road - no offshootsPR2 RoadAsset: Asset - Locn.: Feature Type: Area: Colchester

2406353 RA12=3×4, cwph around sunken
water fire hydrant cover,
0.9m x 0.8m x 80mm NSMM
(HW: carriageway defect)

Outside 331 HW: Street S2 PR1/2 works completed 27/03/2026 31/03/2026 Act. EH/1707827

2406354 RA8=2×4, cwph, 1m x 0.7m x
70mm nsmm (HW: carriageway
defect)

Outside 134 HW: Street S2 PR1/2 works completed 27/03/2026 31/03/2026 Act. EH/1707827

2406355 RA8=2×4, cwph, 1m x 0.7m x
70mm nsmm (HW: carriageway
defect)

Outside 134 HW: Street S2 PR1/2 works completed 27/03/2026 31/03/2026 Act. EH/1707827

2406356 RA8=2×4, cwph, 1.8m x 0.8m x
70mm nsmm (HW: carriageway
defect)

Outside 81 HW: Street S2 PR1/2 works completed 27/03/2026 31/03/2026 Act. EH/1707827

2406357 RA8=2×4, cwph, 3m x 1m x
70mm nsmm (HW: carriageway
defect)

Outside 54 HW: Street S2 PR1/2 works completed 27/03/2026 31/03/2026 Act. EH/1707827

2406611 RANSA Ra12=3x4 cwdf
>1.2mx>0.9mx>80mm (HW:
carriageway defect)

Outside 8 Kingsmead Hall
Woodland Drive, Lexden, CO3
9FE, England, United Kingdom

HW: Street S2 PR1/2 works completed 01/04/2026 02/04/2026 Act. EH/1708031

2407295 MEML 26-27 CW patching os 96 & 291 HW: Capital Scheme works completed 14/04/2026 21/04/2026 Act. EH/1709134
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