
Essex Libraries – FAQ on Pride Promotion and Social Media (June 2026)
1. Has Essex County Council made a decision to stop or restrict Pride-related activity in libraries?
No. There has been no decision to restrict or stop Pride-related activity within libraries. 
Libraries continue to operate as normal, and there has been no instruction to remove or prevent displays, events, or materials.

2. What decision has actually been made?
A decision was taken by Corporate Communications to pause some promotion of events via corporate social media channels from 1 June 2026. 
This followed an informal discussion with elected members, but no formal councillor decision was taken. 
The decision was made under delegated authority by the Head of Communications and relates only to corporate social media activity, where some activity has been paused, pending a review of its annual calendar of themed days/weeks/months.

3. Does this affect what libraries can do locally?
No. This does not affect library services or local activity. 
Libraries:
· Can create book displays (including Pride themes)
· Can promote reading and learning materials
· Can run local engagement activities
Decisions about these remain entirely at the discretion of local library teams. 

4. Are staff allowed to create Pride displays or highlight LGBTQ+ materials?
Yes. There is no restriction on displays, stock, or curated collections within libraries. 
Some libraries have already chosen to feature LGBTQ+ materials for Pride Month. This is entirely within their gift.

5. Are libraries banned from promoting Pride events?
No. There is no ban within libraries.  
The only change is:
· A temporary pause on promotion via corporate social media channels (including social media channels run by individual libraries, if they have them).
Local, in-library activity is unchanged.

6. Why was social media promotion paused?
The pause is part of a wider review of which national events the Council promotes via corporate channels, particularly where activities are not directly linked to core services. 
This is related to a review of communications activity and content on social media channels (specifically, a review of the calendar of days/weeks/months) not a service change.

7. Is this a permanent change?
No decision has been made yet.
The pause is temporary while the Council reviews its annual calendar of themed days/weeks/months.

8. Was there a formal decision-making process?
No formal decision-making process took place. 
Specifically:
· No Cabinet or committee decision
· No formal reports or decision records
· No meeting minutes or action notes recorded
This is because the matter was handled as an operational communications decision.

9. Was an Equality Impact Assessment (EIA) carried out?
No. 
An EIA was not required because the change relates only to:
· A temporary alteration to corporate social media activity
· Corporate communications channels
It does not change service delivery or access within libraries.

10. Were libraries or communities consulted?
No formal consultation was undertaken.  
However:
· Staff were informed of and briefed on the change.
· Feedback has been gathered internally

11. Have staff been given guidance?
Yes. Staff have received:
· FAQ documents
· Social media guidance
· Follow-up communications
These clarify that:
· The change only applies to content on corporate social media channels
· Library services continue as usual

12. How many complaints or enquiries have been received?
As of mid-June 2026:
· Around 33 formal enquiries/complaints (subject to verification)
· 12 enquiries via the contact centre  

13. Are there restrictions on bookings, events, or community groups in libraries?
No.
There has been no decision affecting bookings, events, or use of library spaces, including by LGBTQ+ groups.

14. Does this affect what books libraries can stock?
No.
There are no changes to stock selection, acquisition, or displays.

15. Has legal advice been sought?
No legal advice was required or obtained for this operational communications decision. 

16. Key message for staff and stakeholders
· Libraries remain inclusive spaces for everyone
· No changes have been made to library services or activities
· The only change is a review of content (specially, the council’s calendar of themed days/weeks/months) on corporate social media channels. 
· Local autonomy remains in place

Short summary (for quick use)
There has been no decision affecting libraries.
Only corporate social media content has changed while the review is in progress. Libraries continue to operate as normal, including Pride book displays. 
