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Enquiry Number 2855162

Enquiry Classification Description fault reports

Enquiry Subject Name footway defects

Enquiry Subject Type Of Service Description Maintenance

Description PERSONAL INJURY - Trip/fall on uneven pavement sustaining injury

Address

INSURANCE CLAIM - Near to "Basildon Kebab Van" and BP garage on the roundabout junctioning Laindon Link

Central Site Address NETHER MAYNE

Central Site Notes

SMO3 - Basildon // South Area // added as NSG update 7_7_2004; TRB // for further history see USRN 2002563, 2002063, 2000901

Central Site Area Description Basildon

Central Site Ward Name Basildon Westley Heights

Enquiry Customer Links

Current Status Log  

Defectdefect Number 3724126

Defectlogged Date 11 Jul 2023 11:45

Defect Defect Type Name HW: footway defect

Defect Description

Ra6=2x3 fw cracked, sunken, uneven and undulating 5.0mx6.0mx 150mm at its deepest point, upstand against ESW SV cover is 40mm

Defect Location Rear L/c 12, adj electric vehicle chargers in BP garage

Supersededdefect Number 3495730

Supersededlogged Date 17 Aug 2020 10:38

Superseded Defect Type Name HW: footway defect

Superseded Description RA 6 = 2 x 3 Depression in tarmac Footway Patch 5.0 x 2.5 x 150mm at its deepest point

Superseded Location Rear L/c 12

Superseded Supersedes Defect Number 3416275

Defect Photos

Customer Number 20646078

Enquiry Customer Enquiry Method Descriptionletter

Url

Document Date 10 Sep 2019 12:24



Url

Document Date 10 Sep 2019 12:24

Url

Document Date 17 Aug 2020 10:44



Url

Document Date 17 Aug 2020 10:44

Url

Document Date 11 Jul 2023 11:49



Defect Priority Name HW: Street S3

Enquiry Link Plot Number 1004

Status Logs

Url

Document Date 11 Jul 2023 11:49

Url

Document Date 11 Jul 2023 11:49

Url

Document Date 11 Jul 2023 11:49



Log

Number

Effective

Date

Enquiry Status

Code

Enquiry Status

Name Notes

1 05 Jul 2023

10:03

100 awaiting

inspection

 

2 05 Jul 2023

10:32

100 awaiting

inspection

REQUEST FOR INSPECTION - Claimants photos linked to enquiry - Please provide

photos for Insurance Claim - CLAIM DATE 27/05/2023

3 11 Jul 2023

13:26

210 defect raised  
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Parameter Type Name Feedback to Customer
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