Freedom of Information Act / Environmental Information Regulations Request

Reference: 	ECC19323705 11 25
Response:	12 November 2025

I reported three chevron signs and two bollards for removal of graffiti on the Writtle Road Roundabout, Chelmsford. w3w: ///agents.soon.lands
 
The reference number for the three lots of chevron graffiti is 2974555, this later became 3899187.
 
The reference number for the two bollards is 2974551, this later became 3899188.
 
After 10 weeks, I contacted County Cllr Jude Deakin to help get this graffiti cleaned off.
 
I would like to know
Question 1 - was this five lots of graffiti cleaned off by Essex Highways or were three new chevron signs and 2 new bollards installed?
Question 2 - If three new signs and 2 new bollards were installed, how much did the five items cost?
Question 3 - If all five were cleaned off, how much did this cost?

I can confirm that Essex County Council does not hold this information. Although defects have been raised, works have not been carried out by Essex Highways. 

Chelmsford City Council is the street cleaning authority for the area and are responsible for the removal of graffiti on street furniture and therefore may be able to assist you further. 
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