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Freedom of Information Act / Environmental Information Regulations Request
[bookmark: Re29486da93af4cdbac1fe0b8ce115073][bookmark: R254a9cf1b0ac4ec986ac90a6fcd66bfa]Reference: 	ECC19300031 10 25
Response:	04 November 2025

I can confirm that Essex County Council does hold some of this information, and where we are able to release this, our response is listed below. 
[bookmark: Rc2995d63a8204414b0dd8827c87685b3]Question 1 - Under the Freedom of Information Act 2000, Please provide the following Information for the most recent full financial year available:
1.	The total number of freedom of Information (FOI) requests handled.

I can confirm that Essex County Council does hold this information, but it is exempt from disclosure under Section 21 of the Act because the information is available elsewhere. The information you have requested is available on our website at  https://www.essex.gov.uk/sites/default/files/2025-10/performance%20data%20in%20relation%20to%20statutory%20Requests%20for%20Information%20-%2016.10.25.xlsx 

This acts as a refusal notice in respect of this element of your request.

Please note that our reporting is on both FOI and EIR in combination.

Question 2 - The number of full-time equivalent (fte) and part-time employees involved in handling FOI requests.

These requests are handled by teams across the organisation but are a part of wider job specifications. We do have a small administration team for these requests which consists of 2.6 fte

Question 3 - The names of any software systems or tools used by the FOI team to manage or track requests.

Aptean Respond

Question 4 - The total annual cost of those software systems.

£42,406.99

Question 5 - Any statistics or recorded information showing the average, median, and (if available) upper-quartile time spent per FOI request.

We do not hold this information as it is not recorded.

Question 6 - The total salary cost of each employee (or, if easier, the total salary expenditure for all FOI-handling staff).

£71,897.80

Question 7 - Copies of any internal communications, reports, or evaluations discussing the cost or effectiveness of FOI handling.

We do not hold this information.

Question 8 - Confirmation of whether the system used for FOI handling is also used for subject access requests, complaints, or any other casework.

Aptean Respond which is used for FOI case management is also used for corporate and statutory complaints, Member Enquiries, and Data Protection Rights Requests.
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