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Freedom of Information Act / Environmental Information Regulations Request
[bookmark: Re29486da93af4cdbac1fe0b8ce115073][bookmark: R254a9cf1b0ac4ec986ac90a6fcd66bfa]Reference: 	ECC17751820 12 24
Response:	21 January 2025

I can confirm that Essex County Council does hold this information, and where we are able to release this, our response is listed below. 

[bookmark: Rc2995d63a8204414b0dd8827c87685b3]1- I would like to know the number of local authority designated officer (Lado) referrals received by your authority (a) in total and (b) about school staff only, for the following financial years.
•	2023-2024
•	2022-2023
•	2021-2022
•	2020-2021
•	2019-2020

	Year
	School
	Not School
	Total

	2019/20
	485
	622
	1,107

	2020/21
	208
	576
	784

	2021/22
	452
	685
	1,137

	2022/23
	544
	770
	1,314

	2023/24
	459
	851
	1,310

	Total
	2,148
	3,504
	5,652



2- For referrals about school staff in 2023-2024, could you please provide me with the following:
• the type of organisation of the person who made the referral.

	Referring Agency
	Total

	ECC Education Safeguarding
	8

	Health Care Setting
	2

	LADO (External LA)
	3

	NSPCC
	4

	Ofsted
	18

	Other
	13

	Parent/Family
	6

	Police CAIT
	14

	Police Uniform
	9

	POLIT
	2

	School
	367

	Social Care (ECC)
	9

	Social Care (Non-ECC)
	2

	Voluntary Organisation
	1

	YOT
	1

	Total
	459






3- What was the reason given for the referral? If this is recorded by category, please provide the category name.

The referrals received are categorised between those which meet the full threshold for an allegation (161 referrals) and those which do not meet the allegations threshold, but still raise concerns around poor or inappropriate safeguarding practice, which are recorded as complaints (298 referrals) and either handed back to the agency to manage internally or will be held open by the LADO awaiting a final outcome. The category explaining a reason for referral is available only for allegations, which are shown below:

	Abuse Type
	Total

	Emotional Abuse
	1

	Neglect
	8

	Physical Abuse
	37

	Sexual Abuse
	18

	Significant Risk Factors
	97

	Total
	161





4- What was the conclusion of the investigation?
Please provide the data in a clear and concise format, such as a table.
If providing the requested information exceeds time or financial limits, could you please provide the first part of the request first (the number of Lado referrals in total and about school staff over different time periods).

These are the closure outcomes for the complaints:

	Outcome
	Total

	Advice Given
	221

	No Role for ECC LADO
	34

	Not Upheld
	23

	Upheld
	20

	Total
	298



Please note that some of the allegations received in 2023-24 are still open and awaiting an outcome. These are the closure outcomes for closed allegations:

	Outcome
	Total

	False
	12

	LADO Disclosure
	21

	No Disclosure by LADO
	8

	No Resolution
	2

	Substantiated
	54

	Unfounded
	23

	Unsubstantiated
	32

	Total
	152
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