					
	

Freedom of Information Act / Environmental Information Regulations Request
[bookmark: Re9acbce81afc46ffb267e76950172e2f][bookmark: Rc3b4e8fd010a4b5594eaffc5c6f9e80f]Reference: 	ECC16599316 04 24
Response:	16 April 2024

[bookmark: Re240ee2ac9d94b868b712ce6756a2b39]Question 1. How many parking fines were instigated in The All Saints Car Park in Colchester, Essex which is managed by euro car parks ltd for yourselves in November 2023 and, for comparison, in November 2022.
Question 2. How many appeals were rejected or upheld on the basis of a faulty car park machine or 'keying errors' in November 2023 and, for comparison, in November 2022.

I understand that this car park is managed by Euro Car Parks Ltd. I have previously made a FOIA request to them for this information but they are refusing to respond on the basis that they are a private company and do not have to comply with the FOIA. My understanding is that, as they are acting on behalf of a public authority, that they do have to comply. However, they are refusing and have referred me back to you to provide this information for me.

I can confirm that Essex County Council does not hold this information.

Essex County Council has devolved powers as the traffic authority for the enforcement of on-street parking.

The provision and enforcement of off-street parking is the responsibility of the local Borough, City or District councils in Essex. In this case it is Colchester City Council that are responsible for this car park and you can contact them below.
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