					
					
Freedom of Information Act / Environmental Information Regulations Request
[bookmark: Re29486da93af4cdbac1fe0b8ce115073][bookmark: R254a9cf1b0ac4ec986ac90a6fcd66bfa]Reference: 	ECC16232213 02 24
Response:	04 March 2024

I can confirm that Essex County Council does hold this information.

[bookmark: Rc2995d63a8204414b0dd8827c87685b3]I would like to request the following information on support provided through the Household Support Fund, under the Freedom of Information Act.

1. How much funding from the Household Support Fund for the 2023/24 financial year has been spent so far in your council? If all the funding has already been spent, please can you provide the date by which it was spent by.

As at the 26th February 2024 we have received reports from our Third Party Organisations totalling spend of £16,428,724.89

1. How many applications for a) vouchers and b) grants under the HSF scheme have been rejected so far in the 2023/24 financial year? If possible, please can you provide a breakdown of the reasons why these applications were rejected, e.g. incomplete application, deemed ineligible.

The Dept for Work & Pensions (DWP) do not request information on the number of applications received or rejected, so Essex County Council do not request for Third Party Organisations to log or submit this data to us. The DWP do require for Authorities to confirm how many payments have been processed, and how many households that helped.

However I can confirm that so far in HSF4 (for the period 1st April 2023 to 31st January 2024) that ECC’s Welfare application scheme the “Essential Living Fund” received 28,042 applications, of which 19,070 had been approved.

Below are some of the main reasons an application could be refused:

Not deemed an emergency = 2,583
Duplicate application = 1,020
Application to replace white goods that still work = 427
Income checks are outside tolerance = 337
Not a resident of Essex = 271
Claim deemed fraudulent = 255

1. What is the longest time in days it has taken to process an application for a) a grant and b) a voucher under the HSF scheme in the 2023/24 financial year so far?

Essex County Council does not have this information {please see response to question 2}, However for the Welfare scheme ‘The Essential Living Fund’, reports submitted by the Third Party Organisation that administers the scheme on our behalf confirmed that as at the 23rd February 2024, the oldest pending application was from the 15th January 2024
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